
Cala Health Is Building Momentum By Expanding Affordable Access for 

Patients with Essential Tremor 

The pioneer and leader of bioelectronic medicine achieved multiple milestones throughout 2021, securing 

CMS HCPCS codes, IETF clinical guidelines, provider network contracts, and commercial reimbursement 

from leading national and regional health plans 

BURLINGAME, CA -- March 1, 2022 -- Cala Health, the bioelectronic medicine leader setting a new 

standard of patient care for chronic disease, closed 2021 with significant reimbursement 

accomplishments for patients. New coding and coverage by commercial and government payors makes it 

easier for physicians to prescribe and patients to afford Cala Health’s clinically proven treatment for 

essential tremor (ET), Cala Trio therapy. 

Cala Trio therapy is the world’s only FDA-cleared wearable neuromodulation treatment that is clinically 

proven to be safe and effective at reducing hand tremor among adult patients with ET. Patients using 

Cala Trio therapy report improvements in their activities of daily living such as drinking, eating, writing, 

and socializing. 

“Cala Trio therapy has given hope to many of my patients with essential tremor,” said Dr. Pravin Khemani, 

neurologist, movement disorder specialist at Swedish Neuroscience Institute. “The reimbursement wins 

that Cala Health has achieved in the past year make it easier for me to help my patients access this vital 

therapy.” 

One of the biggest challenges has been affordable access to Cala Trio therapy due to lack of coverage 

and reimbursement. Cala Health’s coverage and reimbursement accomplishments throughout 2021 

enable healthcare professionals and patients to more easily access therapy:  

● CMS granted and put into effect new Healthcare Common Procedure Coding System (HCPCS)
codes for reimbursement of Cala Trio therapy. The codes cover a new reimbursement category
for treatment with an "external upper limb tremor stimulator of the peripheral nerves of the wrist,"
allowing payment for the Cala Trio device and devices like it.

● The International Essential Tremor Foundation (IETF) includes Cala Trio therapy as a new,
recommended therapeutic option for patients with ET in their Guidelines Advisory.

● Cala Health received an accredited Provider Transaction Access Number (PTAN) which enables
claims submissions for traditional Medicare Part B fee-for-service.

● The Cala Trio device is in-network with MultiPlan, which is associated with nine out of 10 largest
national insurance companies, and Zelis, which is associated with specialized PPO plans in the
South. Benefits of in-network provider status include lower patient-out-of-pocket costs (frequently
$0) and reduces the risk of reimbursement denial.

● Cala Health is an accredited provider with major national health plans – Aetna, Blue Cross Blue
Shield, United Healthcare, and others. Cala has been submitting and processing claims across all
payors. Most patients had a copay less than $50.

● The Veterans Administration (VA) has provided Cala Trio therapy to Veterans through the
prosthetics department at individual VA centers.

● The company now offers updated reimbursement support services to help patients obtain
coverage through their insurance benefits.

In addition, Cala Trio therapy now offers a no obligation, 60-day evaluation period. If a patient determines 
the therapy is not right for them, they can simply return the product and the patient will not be financially 
responsible for any out-of-pocket fees.   

https://www.guidelinecentral.com/guideline/502775/pocket-guide/502776/
https://calahealth.com/
https://calatrio.com/
https://www.guidelinecentral.com/guideline/502775/pocket-guide/502776/


The Cala Trio device, which uses transcutaneous afferent patterned stimulation (TAPS) therapy, is a 

novel treatment option for ET with lower and less variable costs compared with high-dose 

pharmacotherapies and surgical and non-reversible ablative procedures.1 

 

Cala Trio therapy is a qualified medical expense eligible for reimbursement through flexible spending and 

health savings accounts. Cala Health works with patients to understand their out-of-pocket cost. To learn 

more, please visit this page for patients and this page for providers.   

 

About Cala Health 

 

Cala Health is a bioelectronic medicine company transforming the standard of care for chronic disease. 

The company’s wearable neuromodulation therapies merge innovations in neuroscience and technology 

to deliver individualized peripheral nerve stimulation, and its vertically integrated commercial model is 

reshaping the delivery of prescription therapies. Cala Health’s lead product, Cala Trio™ therapy, is the 

only non-invasive prescription therapy for essential tremor. New therapies are under development in 

Parkinson’s disease and other indications in neurology, as well as targets in psychiatry, cardiology and 

autoimmune disorders. The company is headquartered in the San Francisco Bay Area and backed by 

leading investors in both healthcare and technology. 

 

Indication: Cala Trio therapy is indicated to aid in the temporary relief of hand tremors in the treated hand 

following stimulation in adults with essential tremor. 

 

Caution: Federal law restricts this device to sale by or on the order of a physician. 

  

Prior to use, refer to the product labeling for complete product instructions for use, contraindications, 

warnings, and precautions at [https://calatrio.com/Safety]. 
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1  Budget Impact Analysis of Transcutaneous Afferent Patterned Stimulation Therapy for the Treatment of Essential Tremor in the 
United States. Jandu, J et al. ISPOR 2021 
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