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Job Description: Quality Technician
Cala Health, Inc.

About Cala Health

Cala Health is a bioelectronic medicine company transforming the standard of care for
chronic disease. The company's wearable neuromodulation therapies merge innovations
in neuroscience and technology to deliver individualized peripheral nerve stimulation, and
its vertically integrated commercial model is reshaping the delivery of prescription
therapies. Cala Health’s lead product, Cala Trio™, is the only non-invasive prescription
therapy for essential tremor. New therapies are under development in neurology,
cardiology, and psychiatry. Cala Health is headquartered in the San Francisco Bay Area
and backed by leading investors in both healthcare and technology. For more

information, visit CalaHealth.com.

The Opportunity
Cala Health is seeking a Quality Technician to join our growing team. The role will report
to Quality Engineer.

Specific Responsibilities also include
e Manage the returned product process.
Complete failure investigations using critical thinking and evaluation methods.
Document investigation results and provide reports to a variety of stakeholders.
Support development of standardized process and work instructions
Use and recommend appropriate inspection tools. Including programming the
automated visual inspection system.
e Provide back-up support for inspecting incoming components, in-process
assemblies and final assemblies.
e  Support hardware/firmware/software test execution

Desired Skills and Experience
We are looking for a Quality Technician to support Cala Health in a dynamic, fast-paced
startup environment, exemplified by:
e B.A. degree or equivalent preferred.
2 years work experience
Flexibility in working in a fast pace, dynamic environment
Strong computer skills and experience.
Strong interpersonal, analytic and organizational skills
Process orientation when planning and performing work
Ability to understand and interpret written material as well as explain those
materials to team members and employees
e Good writing and communication skills
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Cala Health believes our success is based on diversity of people, teams and thinking. We
offer all employees the tools, training and mentoring they need to succeed. Our
selection process is driven by the key requirements for the role rather than bias or
discrimination on the basis of a candidate’s sex, gender identity, age, marital status,
veteran status, non-job-related disability/handicap or medical condition, family status,
sexual orientation, religion, color, ethnicity, race or any other legally protected
classification.

If you or someone you know might be interested in this position, please submit a resume
& an introductory email to



mailto:careers@CalaHealth.com

